3 a2 NY Regional Office:
Sportsplex Operators and Developers Association Box #24%17*Wes;gate

Rochester, NY 14624-0617
so A SPECIAL g%
DL ‘20006

*( A Kansas 501C3 Corporation )*
“Since 19817 SERIES

Visit Us At Our Website @:
www.SportsplexOperators.com

February ‘06
Page 1 of 1

Is It Really WORTH 1t 2

It has been brought to our attention that many members are not very pleased
with Worth Sports since they were taken over by Rawlings Sports. We became
aware of this at the recent SODA Summit in Las Vegas.

Some of these complaints include: ( f
a.) Mis-shipments of goods, N _‘
b.) Late shipment of goods, .-
c.) Shipping of wrong product, (Wrong core and compression) T
d.) Promise of "Free Goods" yet none materialized,

e.) Freight Charges charged when they were to be "Free Freight”,

f.) Not being credited for "return goods” promptly or at all,

g.) No sponsorship or promotional money, or goods that had been promised,
h.)and soon,andsoon.............

We think that from the input we have received thus far from SODA members in
NY, OH, TX, OR and elsewhere, that there is a serious problem with Rawlings
Sports.

We would like to hear your stories with problems you have encountered since
Rawlings took over Worth Sports.

We will publish all the war stories and see if we can get to the bottom of the
problems as a group. Obviously, Customer Service is NOT #1 with Rawlings ?

Some members have been selling/using Worth products for over twenty years.

E-mail your input on this Rawlings matter to:

info@sportsplexoperators.com
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